[Conflicts and dilemmas of nurses who work in surgical centers of macro-regional hospitals].
This research aimed at describing the conflicts and ethical dilemmas experienced by twelve nurses working in Surgical Centers of macro-regional hospitals in Rio Grande do Sul, Brazil. The analysis of the interview data was carried out through the Content Analysis technique. The data were discussed through technical-deontologica base and communicative action theory. It has been found out that the nurses working at Surgical Centers face conflicts and dilemmas daily. They are related to the lack of infrastructure to meet the deman resulting in disrespect and violation of some principles of the deontology code.